
Meridiaan
Chairperson’s Message - Aneeta Madhok

Welcome and greetings from Team
2009-2011 at ICMCI. We hope this first
issue of Meridian will serve the purpose
of updating you on the happenings in
the membership which now spans over
47 countries making us just 3 numbers
short of the magic half century mark.

We have some new members in our
midst, since London Congress. These
are Iran Management Consultants
Association (IMCA), Kazakhstan
Association of Certified Management
Consultants (KACMC), and Association
of Professional Business  Consultants
(APBC) in Uzbekistan. It is my pleasure
to welcome them to ICMCI and I hope
many of you will have the opportunity
to interact with representatives of these
countries in forthcoming ICMCI events.

Our website now sports a few new
features. These are – A free download of
a brief slide show and pictures
presentation on ICMCI, available in
multilingual format – English, Chinese
and Russian. Do download from the link
on the home page and use for display at
your events. We would love to hear
feedback from you about the usage of
this slide show.

Also new on our website is the Events
Calendar which gives dates on some of
the forthcoming hub events and the first
announcements of the annual
conference in September 2010 at Jordan,
and the Congress 2011 at Taiwan.

For the first time we sought volunteers
for various committees and task forces
from amongst our trustees and member
institutes and received a good response
and were fortunate to be able to
accommodate all who wanted to
contribute. Its easy for you now, to seek
answers to any question you might
have. Just go onto our website and click
on ICMCI organization link on the
webpage to find names of all on the
Dream Team 2009-2011 and you will
easily find the right person to seek help
from.

Our search for seeking hosts for the
annual Congress for 2010 and 2011 saw
an unprecedented response from many
enthusiastic members. We received
proposals from ___ countries and
through an objective evaluation process,
awarded the 2010 conference to Jordan
and 2011 congress to Taiwan. Thanks to
all who participated enthusiastically and
in true spirit of collaborative
competitiveness.

A strong need for radical change in
ICMCI was universally felt at London
Congress. The need to embed and
institutionalize our ways of functioning
through a more permanent existence,
that would carry forward the regular
activities of ICMCI and free up space
for volunteer effort to take ICMCI to the
next level. The need for higher end
services to member countries is
universal. The immediate requirement is
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to create systems and channels for
experience sharing, and cross-cultural
transfer of knowledge and skills beyond
the informal networking we are seeing
today. The few and quick steps that can
be taken in the near future to make a
breakthrough that would take ICMCI to
the next higher level of existence, is the
direction from the London Congress
that our Breakthrough Strategy Task
Force is working on. The challenges for
us in this task are enormous indeed and
the role this initiative will play in
creating a foundation for the future of
ICMCI will be a major contribution. 

If we change our thinking, the rest of
the universe will re-arrange itself, when
we change our point of view, the sights
we see look different. The time is not
for us to change the boat we are sailing
in, but to change the direction in which
we will go. And that is all the
breakthrough that will ever be needed.

Aneeta Madhok. PhD, CMC, GPHR

India
January 26, 2010

ICMCI European Hub meeting, Bucharest, March 18th-19th
AMCOR, Romanian Management
Consultancies Association, will be the
host of this year European Hub meeting.

The meeting will take place at
RadissonBlu Hotel, Bucharest, on
March 18th and 19th and will be
conducted by Mr Sorin CAIAN, the
Euro Hub chair.

A preliminary agenda of the meeting
includes topics such as: the relationship
of ICMCI with EBRD, the status of the
project of elaborating the standard for
management consulting services, a short

presentation of results attained by the
members of Breakthrough Strategy
group, a presentation of the Romanian
business environment.
On March 19th, AMCOR will organize
a consulting conference dedicated to
promote the standard of Certified
Management Consultant in Romania.
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Our new Chair, Aneeta, has
asked me to share my views and
feelings arising from being so
privileged to be the Chair at an
ICMCI Congress.  Others will
write about the details, the fan-
tastic organisation during the
event (and I am so proud of my
own association of thirty one
years - The Institute of Business
Consultants in the UK for this),
the settings, the debates, the
agreements and the social pro-
gramme.  The following is a very
personal account.

The Congress for a Chairman comes at the
end of a two year period that in many senses
is a slow crescendo to the Congress.  The
initial introduction is at the very end of the
previous Congress and in my case through
time pressures I was only able to thank
everybody for the confidence shown in me
and wish all a safe journey home.  I had the
opportunity to lay before trustees some
personal views on the future of ICMCI at
the Annual Meeting in Singapore.  The
annual meeting was an effective means of
presenting progress to date and gaining
feedback on priorities, acceptance of
proposals and wishes for different
approaches.  At the Annual meeting we
presented a integrated ExCom report which
was used as a prototype for the printed
ExCom report covering the extensive and
wide range of activities of the two year
period.  The Congress was much more a
defining period for ICMCI and me.  Me
because it was my final efforts leading
ICMCI and for ICMCI because this time we
were taking real decisions, not discussing
what decisions we might want to take.

At both meetings, I was delighted with the
range, diversity and excellence of the
trustees attending.  In both cases visa
requirements (and specifically the
timetables for their issue) reduced some of
the attendance.  Hence, I am delighted that
ExCom has selected the locations and soon
will set the dates for both the annual
meeting in 2010 and the Congress in 2011.
This should provide all with sufficient
notice to obtain any required visas. 

Having said how delighted I was to see so
many colleagues from around the world,
can I apologise to those that I did not spend
enough time with.  If I were to have my
time again, I would have in my pocket a list
of the attendees and would would “tick off”
those that I spoke with.  It was intention to
speak to all, but I realise that there were
some I could not find time to be with.  You
had all made the effort to come and meet
with us all, and for those that I did not see to
hear your personal views can I stress my
apologies and assurances that the the
omissions were forced by pressure of the
necessary duties (such as a press briefing).
One improvement from previous years
arose from the use by ExCom of web

Congress from a Chairman’s Eyes
conferencing software on which they met
each month.  This reduced the need for them
to spend most of the Congress catching up
with each other and to have more time to
mix with the trustees and hear their views.

For the previous years we have allocated
each Member to be in liaison with an
ExCom member.  This I know has been
repeated for the next two years.  With e-
mail and Skype as well as the web
conferencing software we licence) it is now
much easier for groupings of trustees to be
in contact between the meetings.  Of course
the Hub meetings (and there were three in
the year building up to the Congress for the
first time ever) help people to get to know
the person at the other end of the computer
line.  However, I did not do enough to
encourage local groupings, or like minded
Members to get together electronically and
share ideas, ask each other questions and
generally interact.  But, I must say that
watching from the front of the meeting and
seeing the groupings in the less structured
times, did show to me that the groupings
were forming of their own accord.  I just
hope that the links are being maintained.
ICMCI exists in the time between meetings
and I can only emphasise that every trustee
can interact with one of the most valuable
resources - the world experts on running a
professional organisation for maanagement
consultants.

I have now attended six Congresses and
three annual meetings, less than some but
probably more than most who attended a
London.  One Congress and annual meeting
was Secretary and only this last Congress,
of course, as Chair.  Perhaps the uniqueness
of my perspective renders comparison
invalid, but this will not stop me making
comparisons. 

One lasting impression from my first
Congress (in Amsterdam in 1999) was that
there were a considerable number of
trustees well versed in the ways of ICMCI
and I as a new trustee was relatively
ignorant and thus was limited in my ability
to contribute to the meeting (and more
importantly the discussions and
conversations in small groups).  As about
one third of the trustees attending the
Congress are doing so for the first time, I
wonder if they were any better informed
than I was?  As an organisation we need to
make a real effort to bring new trustees into
the organisation.  Their enthusiasm and
energy needs to be applied at their first
attendance.  There used to be a trustees
handbook which was valuable for
experienced trustees as a reference book.  It
is now replaced by the web pages on the
web site: this is easier to update and with
prompt updating of the web site an
authoritative and reliable source for
everybody.  But the reference handbook
gave no flavour of the organisation.  It gave
no indication of the remarkable convergence
of beliefs in the professional ethics, code

and the treatment of
clients that the
body of trustees de -
mon strate irres pec -
tive of cultural
background, creed,
and any other
distinguishing variable.  The handbook does
not prepare the new trustee for the warmth
of intent to proceed and work together that
the meetings can demonstrate.  We might
disagree on detail, indeed disagree
vehemently, but the underlying beliefs and
values are so similar that the discussions
can become even more active!  This sense
of belonging to a group with a common
professional purpose is truly awe inspiring.
Standing up in front of this commonality of
underlying purpose is quite a frightening
experience, whether as Chair or a new
trustee!  We must find a way of preparing
new trustees.  

Another large classification of trustees
identified themselves to me whenever I
asked what their national institute or
association felt about this.  We clearly have
trustees who see themselves as delegates
and it is their personal opinions and views
that we hear.  Others are clearly
representatives and were deliberately
expressing views that had been mandated by
their Council or Board at home.  Knowing
who is in which camp certainly helps
understands the comments made.  Perhaps
our strength is that we have both types of
trustees, those with views shaped effectively
by committee and those able to think freely.

During my two years as Chair, I attended
several meetings in the UK.  On many
occasions I had to explain to CMCs what
ICMCI was and its relevance to them.  I am
sure this is not just a UK feature, indeed I
know several large Members for whom this
is also true.  Somehow, the energy, close felt
camaraderie and shared purpose that is
almost touchable in the Congress meeting
needs to be communicated to the wider
membership.  This a duty for every officer
and trustee.

Nevertheless, new or established trustee,
delegate or representative, I compare our
meetings to many others that I attend.  The
percentage of the possible attendance that is
in the room at every time during the agenda
is always very high, much higher than many
other meetings.  With London’s main shops
within walking distance of the meeting
room, the persistence of the trustees to the
task is to be commended.

In London, I reckon this was assisted by the
programme.  Mark and the rest of ExCom
had a difficult task reducing the available
material (there was at least as much omitted
as included) to make an interesting and
varied programme.  There was a significant
proportion of information and view sharing
by presentation (including a very interactive
section on procurement which was both
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informative and enjoyable), discussion
groups and (and this is always difficult for a
gathering of management consultants)
coming to agreements and decisions.

My greatest satisfaction with the
programme was the dramatic change in
emphasis.  We did spend the necessary time
on our internal organisation, on our
standards and their improvement, but al
least half the programme was outward
looking.  We have, of course, had external
speakers before but this time I judge that the
external speakers from EBRD, ILO, and the
Consultants purchasing group focussed on
key issues for us and our Institutes.  The
discussions on CEN, and the IAF again
were outward looking.  Underlying all of
this external consideration was always our
seeking of value for Member Institutes and
individual management consultants,
especially those with the CMC.  The
external emphasis was founded on

improving the value within ICMCI and the
reputation of the profession with key others,
those who influence the use and
acceptability of management consultants
and what we can do.  I had hoped to make
this an objective a key part of my
acceptance of the Chair speech in Dublin in
2009, but time conspired and I had to rely
on what I had said before that.  The Annual
meeting in Singapore signified concurrence.
As Chair, I gained such strong personal
pleasure from the outcome in the Congress.
I felt I had made a difference as chair and
the reaction of the trustees was very positive
to the change in emphasis.  You can not
underestimate how much this pleased me
and justified my decision to spend most of
two years working pro bono for ICMCI.  I
had a notable line of predecessors in Peter,
Barry, Rick in my memory of ICMCI and I
hope others will judge that I was worthy of
their legacy.  I know it is often quoted but I
have spent the last two years standing on the

shoulders of giants.  As a profession we are
change agents and exist to make a
difference.  ICMCI is different from the
body in 2007.  Many people, especially
ExCom have made that happen.  To be the
change agent that helped this occur is
extremely satisfying.

Even more satisfying is to observe at close
quarter the new Chair and ExCom continue
to progress the improvement of ICMCI.  As
the world, that is business world, as well as
governance and social patterns, change
ICMCI needs to adapt and progress.  I have
every confidence that it will do so: all of
you together will make it so.

I will continue to support ICMCI, especially
the very talented leadership team for the
next two years with Aneeta and the ExCom,
and all of you.

Brian Ing

Meridian Order of the ICMCI

Recognising Outstanding Efforts and Achievements

At the 2009 Congress, the
Executive Committee and outgo-
ing Chair of ICMCI initiated a
scheme for rewarding those indi-
viduals that have over the years
contributed to the development
and enhancement of ICMCI, yet
not received adequate interna-
tional recognition for those
efforts and achievements.  

The reward is called “Member of the
Meridian Order of the ICMCI”.  Brian Ing
said, “Much of what we now take for
granted was achieved through the past
efforts and involvement of many volunteers.
Many of the volunteers, like myself, receive
recognition and exposure to the profession
through holding roles within ICMCI.  Many
volunteers contribute extensively to ICMCI
without the same recognition.  We have
created a new ‘Member of the Meridian
Order of the ICMCI’ to recognise those who
have made exceptional contributions.  It is
the intention that this recognition shall be
limited to those who have served ICMCI
without being office holders”.  The
limitation to non office holders arises from
noting that the office holders already have
the option of including their office holding
on their Cvs, and have their recognition
already from ICMCI and their own Institute.

In selecting the initial awards there were
many worthy candidates.  The prime reason
for excluding some of these admirable
members of ICMCI from the award was that
it was still not certain that they would never
in the future serve on ExCom: indeed it
might be by making this award to them that
they might fell excluded from standing in
the future: the very opposite of our
intentions.

We were delighted to announce at the
congress in London that the two founder
members of the order are;-

* Mrs Heather Osler from Canada, and
* Mr Peter Thomas from the UK

Heather Osler Great Wall of China 2005

Heather Osler in Barbados at the Americas 
Hub 2008

Heather Osler: Moscow 2006

Heather Osler:  Heather Osler has been
involved with ICMCI almost longer than
ICMCI has existed and so covers up to now
at least twenty two years of extensive
encouragement and support.  In all the years
through to 2009, Heather as the Chief
Executive of the now entitled Canadian
association of certified management
Consultants was one of the key enablers in
the successful formation of ICMCI.  Whilst
not appearing on the list of founder
members of ICMCi in Paris in 1987,
Heather was not (much to the surprise of
those who know her) a consultant, heather
osler was a key figure in making the
organisation happen and has continued to
provide practical support every since.  This
“practical” support has often required a
leadership role by force of personality and
argument.  Heather was instrumental in
enabling ICMCI to have the worldwide
licence to the use of the title “Certified
Management Consultant”, deriving the
generic competence framework for the
CMC standard and the acceptance of the
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ICMCI quality assurance process. In later
years, Heather has been very active, through
advice and mentoring visits, in the
formation of new Institutes in Caribbean
region and in the former soviet republics in
central Asia (especially Kazakhstan).
Hether retired from the CACMC in 2009
but continues to support these fledgling
Institute’s. 

Peter Thomas, Sopron Hungary 2004

Peter Thomas, Vienna 2004

Peter Thomas, Rotterdam 2007

Peter Thomas: Peter Thomas has been a
long term member of the institute in the UK
and was very active on its senior
committees, especially membership in the
1990s.  During these years he formulated
and tested by application in the UK many of
the ideas and concepts which are now core
to ICMCI.  Peter was Vice President in the
UK but remains “the best President the UK
Institute of Management Consultants never
had”. Peter became a UK ICMCI trustee
and continues to do be one of our most
active non officer trustees.  Peter was
heavily involved in the definition and
implementation of the UK competence
based version of the CMC in the 1990s and
used this experience to play a leading role in
the debate and definition within ICMCI of
the CMC.  Peter also defined the concept
that we know call ACP, implementing it in
the UK and then sharing the experience
with ICMCI through to adoption by ICMCI.
Lastly, peter was instrumental in the
definition of the Quality Assurance process
used to ensure that the CMC awarded
throughout the world is at least to the
ICMCI standards.  Peter continues to be an

ICMCI assessor, indeed recently co-
authored a course for new ICMCI assessors
and plays a full participatory role in the
work of the task forces within the
Professional standards committee of
ICMCI.

We should all congratulate them and their
awards, thank them for their achievements
and envy their energy and commitment
when both are beyond conventional
retirement ages.  It was my honour to
recognise both with the award of the
membership of the Order of the Meridian of
ICMCI to these two real friends of ICMCI.

Brian Ing

IMC-Jordan to host ICMCI 2010 

Annual Meeting

ICMCI executive committee has
recently accepted a hosting pro-
posal presented by IMC-Jordan,
the sole partner of the ICMCI in
the Middle East and North Africa,
to hold the 2010 ICMCI Annual
Meeting in September of 2010 in
Jordan.

The Meeting will be held under the title
“Evolving with the World.” It will be
exposing ICMCI and IMC-Jordan members
to international best practices, regional and
international visibility and new business
opportunities, especially that the meeting
falls inline with ICMCI and IMC-Jordan’s
objectives to achieve excellence in
management consulting.

4

New!
Advertise in the Meridian and instantly
reach a global audience of management
consultants in 47 countries!
Rates:

1. Quarter page: EUR 500

2. Half page: EUR 1000

3. Full page: EUR 2000

4. Banner on front page: 
EUR 10,000 (only one is 
accepted per issue)

Send your advertisement matter to
info@icmci.org at the earliest for the
next issue due in April 2010.
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The MENA Region and Jordan in particular,
is a growing market for highly educated bi-
lingual (Arabic and English) professionals
who actively seek further education and
professional qualifications. Hence, holding
such a meeting in Jordan will open
opportunities for ICMCI to target this new
market, increase visibility in the Region,
and open opportunities to establishing
further IMCs. 

The event in the MENA region will also
actively support local and regional efforts in
spreading the CMC designation and
exposing the professionalism of the
Management Consulting Sector in Jordan.
By gathering motivated individuals
together, it will be an excellent networking
opportunity for the consulting community to
take stock of the emergent context and
realities of today’s world economy to create

a sustainable road map
forward for consults. 
It is expected that ICMCI
members from over 45
countries will be attending
this conference from local,
regional, and international
management consulting
institutes, consultants,
consulting companies and
their supporters.

Dr. Hamdallah Mubarak,
IMC-Jordan chairman
commented, “It is our
pleasure to host the ICMCI
2010 Annual Meeting,
Jordan is a great place for
ICMCI to reach the Arab
world due to its strategic
location and diverse and
open business environment.
The attendance of
consultants from the Arab
world is pivotal in
establishing a strong
foundation of knowledge
based on global best
practices for the benefit of
both the consulting sector
and the Arab consultants.”

Reema Nasser

1. Achievements

The preparation of the service standard
“Management Consultancy Services” is
evolving quickly. In May 2009, the first
draft standard has been established and sent
out by UNI, the Italian Standards Institute,
to the national standards institutes for
comments by the national stakeholders. 

In September 2009, the project committee
PC 381 met in Cambridge to prepare the
draft standard. The meeting was held at the
famous Sidney Sussex College. Brian Ing
took responsibility for the organization at
the meeting venue, which was in his
hometown and study place, and hosted the
international group very well. In the
centuries-old and impressive buildings
representatives from Austria, Bulgaria,
Cyprus, Denmark, France, Germany,
Greece, Italy, Spain, Sweden and the UK

European Standard “Management Consultancy Services”  

achievements and next steps

4
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discussed the comments from the European
wide mirror groups. 

After the meeting in Cambridge a small task
force group met in Stockholm in October
2009. All the contributions received during
and after the last CEN PC 381 meeting were
considered and the content of the document
was prepared for CEN Enquiry.  

2. Next steps

The next steps will be:
• the check of the good English from BSI,

the British Standards Institute by end of
November 2009

• the adoption of a resolution by
correspondence to the members of PC
381 to agree the submission of the text to
CEN Enquiry by end of December 2009.

The official CEN Enquiry is foreseen to
start by February 2010. 

The consultation will then occur on a
Europe wide basis in 2010.

The next meetings of PC 381 for evaluation
of the comments and the draft standard are
planned for second half of 2010. 

The publication of the standard is expected
in 2011. The agreed standard “Management
Consultancy Services” is then mandatory

for all CEN member countries and must
supersede any existing national standards.  

3. Overview of the Standard

The structure of the standard is based on the
client-MCSP (Management Consultancy
Service Provider) link model. A first
analysis of the collaboration model between
clients and MCSPs provides an overview of
the several steps involved in any
consultancy assignment, from the very
beginning (Identification of opportunities of
project improvements) to its final closure
(Verification and validation of the
assignment’s results to close the project).

In order to facilitate a better understanding
and following-up of the entire process, in
the structure of this standard, the activities
have been grouped in a more general three-
stage sequence, as follows:

The standard „Management Consultancy
Services” covers good practice for a client
organization of all sizes and types to utilise
management consulting services from a
provider. It is based on a series of guiding
principles for the effective, efficient and
acceptable provision of Management
Consultancy Services. 

Please take into consideration that this
standard has to be appropriate for all
European countries with their national and
cultural differences. This document sets out
what is common and feasible for all
European countries in respect to
management consultancy. 

Ilse Ennsfellner
November 2009

TASHKENT CONSULT-EXPO 2009

”In the middle of the Great Silk Road, from Europe to Asia,

where business(es) meet and grow”                                         October 29, 2009

4



7

4

A major event in the consulting community
of Uzbekistan, a Central Asian country of
the former Soviet Union, Business
Consulting Services Exhibition “Consult-
Expo 2009” - was recently organised by the
European Bank for Reconstruction and
Development’s Business Advisory Services
Programme (BAS) and by the Uzbek
Association of Professional Business
Consultants in cooperation with the
Chamber of Commerce and Industry of
Uzbekistan. This annual event, that is being
held for the third time, took place on
October 21-22, 2009 in the modern business
and exhibition center of Tashkent,
Uzbekistan, as a key event of the
“Consulting Week”, aimed at promoting
further dynamic development of
consultancy services market and enhancing
the networking between private sector and
professional consultants.

The “must-to-attend” event was marked
with over 100 leading consulting companies
from all around Central Asia presented at
the exhibition, compared to 78 exhibitors
last year. 

The Consult-Expo became a significant
event in the country’s management
consulting sector and served as a valuable
platform where the business communtity
has the best opportunity to learn about latest
management solutions and to directly
negotiate on business advisory services
contracts with professional management
consultants. Whereas consultants could
meet their counterparts and foreign experts
in order to share the experience, exchange
the new ideas, discuss partnership
opportunities.  The event contributed to
expanding of the cooperation between
professional market players not only from
Uzbekistan but also from other countries,
since a number of foreign consulting
companies have exhibited as well. 

The Exhibition covered a wide range of
management consulting services sectors
including strategic development and
investment advisory, branding and
promotion, marketing research, engineering,

energy saving and environment protection
technologies, quality management systems,
HR, manafement information systems,
consulting in agriculture. World largest and
local small boutique auditing, tax
consulting, valuation and legal firms joined
the event this year as well.   
The special business agenda of “Consult-
Expo 2009” also included a comprehensive
demonstration of best practices and
opportunities in Uzbek consultancy sector,
15 master class sessions provided by the
leading experts in the most challenging
directions: investments, business planning,
marketing, branding, engineering  and many
others. As one of the major highlights of the
event, the  training course on “Professional
Ethics of Business Consultant” was
delivered revealing the main pronciples of
the consultants’s ethical behaviour and
professional code of conduct. As a final
touch to the event, a specialized training
“Core Consultancy Skills” was successfully
delivered at the Consult-Expo, which aimed
at providing basic consultancy practices in
defining the scope of consultancy project,
managing client relationship, project
management, data analysis, etc. Both
courses are the fundamental requirements

for further obtaining an internationally
recognized Certified Management
Consultant (CMC) qualification. The event
envisaged a Press Conference where a
Catalogue of Uzbek Consultancy
Companies was presented to the guests and
the participants of the event. 

Dr. Aneeta Madhok, Chairperson of the
International Council of Management
Consulting Institutes - ICMCI, and Ms.
Heather Osler, leading international expert
in management consultancy, were
welcomed amongst the special guests of
“Consult-Expo 2009”. The participation of
such important visitors, served as a crucial
step towards integrating national consulting
sector with the global community of
professional business consultants. Thus, the
Association of Professional Business
Consultants of Uzbekistan (APBC) has
applied to become a member to the
International Council of Management
Consulting Institutes - ICMCI. During two
days of the exhibition Mrs. Aneeta Madhok
had a number of meetings with APBC
members and after reviewing its work and
strategic goals has highly appreciated and
supported its efforts towards becoming a
“provisional” member of ICMCI. The
membership in ICMCI will give wide
opportunity for APBC for development of
world-class professional standards in
Uzbekistan, global scale networking, and
will ensure that certified management
consultants provide high professional level
of services.

The third business advisory services
exhibition became a major event on
Uzbekistan consulting services market.  The
participants’ feedback showed that
exhibition has provided an efficient
platform for establishing local and
international business relations, networking
and exchange of experience and knowledge
between participants of the consulting
market in Uzbekistan and in the Central
Asian region. Where the consultants and
business meet!

Nazar Talibdjanov
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Constantinus 2009: Consultants
show best practise
The seventh annual Constantinus Award of
the professional association of Management
Consultancy and Information Technology
(UBIT) of the Austrian Chamber of
Commerce was awarded on June 16th 2009:
The solemn ceremony took place at
Grafenegg Castle in Lower Austria, where
the best consulting projects of the year were
awarded. Besides the four main categories
Management Consulting, Information
Technology, Communication & Networks
and Personnel & Training five further
special prizes were awarded on excellent
consulting performances. A top-class jury
had selected the winners from a total of 147
applications. In the category “Constantinus
International”,  applicants came from Italy,
India and Croatia.

A World Consultant´s Day full of
energy
In the course of the World Consultant´s Day
a special highlight was set: Directed by
Prof. Dr. Gerd Prechtl, CMC, an
extraordinary performance called „Energy.
Quintessence of life - Quintessence of
consultancy” was shown.

THE CONSTANTINUS AWARD

AUSTRIA’S COVETED IT AND CONSULTANCY AWARD

Even before, an international discussion
round had headed a meeting of „CMC
Masters Club” with more than 70 Certified
Management Consultants (CMC). The topic
of the discussion was “An International

Comparison of Consultancy Markets”. 

Illse Ennsfellner
www.constantinus.net

Brian Ing, CMC, Immediate Past Chairman of ICMCI, Dr. Ilse Ennsfellner, CMC, Vice Chair of ICMCI,
and the Italian applicant Francesco D’Aprile, second-place winner in the category “Constantinus
International” 

The third annual IB Consulting
Awards took place on 3
December 2009 at the Langham
Hotel in London.  This event cel-
ebrates success and clearly
demonstrates the value that IBC
members deliver for the clients in
both public and private sector.

Presenting the evening, IBC director Lynda
Purser reflected on how far the Awards had
come: “There’s also been a 50 per cent
increase in applications, which is
encouraging-but we want even more next
year.”

Purser also too used this opportunity to
thank the event’s sponsors:  headline
sponsor insurance brokers Bannerman
Rendell, who is the leading supplier of
discounted insurance products to IBC
members; and Ernst & Young, who
supported the Best International Project, and
online consultancy “marketplace” Skillfair,
who supported IBC Management
Consultant of the Year awards respectively.

Purser also extended her thanks to Brian Ing
for shouldering the responsibility of
chairing the International Council of
Management Consulting Institutes for the
last two years.  Finally she thanked
outgoing IBC Chairman, Alan Downey:
“He’s been an exceptional Chairman,

unstinting in his support of IBC” she said.
“His authority and depth of knowledge have
positioned IBC more strongly in the
market.” 

To view the award categories and details of
winners, please visit
www.ibconsulting.org.uk/awards

We were also very pleased to introduce an
international category, titled ‘Best
International Project’ which was won by

Square Peg International, who incidentally
won a second award for ‘IBC practice of the
Year (under 30 consultants).  Most
interestingly the Managing Director of
Square Peg International is CMC award
holder, Doug Ross, which supports the
ambition of IBC to promote professional
standards in business consulting on both a
national and international level through
ICMCI.

Raphaela Kennedy

IBC Members deliver value for their clients

Left to Right: Dr. Stuart Archbold, Associate Dean of Faculty & Director of Kingston Business
School; Phoebe Dunn, Director, Square Peg International; Tania Howarth, Director, Operations, Birds
Eye Iglo Group; Doug Ross, Managing Diretor, Square Peg International.
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The Praktijkboek Intervisie has been published!
The Intervision working group of the Ooa took the initiative to substitute the old ICC manual by a new book that will also be marketed
commercially. 

The Praktijkboek Intervisie (Practical Manual Intervision) is intended for persons who wish to develop as a professional in a certain
discipline. In this book not only starting but also advanced intervision groups will find a method that suits them. The facilitator of an
intervision process will find enough leads enabling him to play his role and perform his duties properly. 

The Praktijkboek Intervisie has been extended by new perceptions  and methods and discusses over twenty methods systematically.
Each method is accompanied by an instruction card that can be used in practice immediately. The reader can select the right method by
means of a method selection guide: which method fits which group, problem or situation?

This practical manual is accompanied by the Praktijkschrift Intervisie  (Practical Notebook Intervision), which allows the reader to
keep a log of his findings when using certain methods and thus record his own personal and professional growth.

The two authors and Ooa members Monique Bellersen and Inez Kohlmann started this project two years ago. In realising it they were
assisted by many Ooa members who, as co-editors, added their findings to certain methods or sections. 

The book was presented on 24 September, the Intervision launching day. Each participant receives a copy of the Praktijkboek Intervisie
and the Praktijkschrift Intervisie. Members who do not participate in the process may order the book from a bookshop, but as Ooa
members they may also order one copy from the secretariat of the Ooa (secretariaat@ooa.nl) .

IMC BUSINESS MISSION TRIP TO VIETNAM – OCTOBER 2009
IMC (Singapore) embarked on its first
Business Mission Trip to Vietnam from 28 -
31 October 2009. The trip was partially
funded under the International Marketing
Activities Programme (iMAP) of
International Enterprise (IE) Singapore. The
delegation visited companies in both Ho Chi
Minh City and Hanoi to share with their
Vietnamese counterparts about the Institute,
benefit from an exchange of ideas and
experiences and to explore possible
business opportunities and future areas of
collaboration. Some of the companies the
delegation met with include the Vietnam
Software Association, Vietnam Quality
Association of Ho Chi Minh City, Mekong
Economics Ltd, Computer Sciences
Corporation and the CEO&CIO Club,

representing a mixture of both large
associations and SMEs. The meetings were
fruitful, ultimately presenting the individual
IMC members with several useful contacts
in Vietnam and many possibilities for
mutually beneficial collaboration in the
future. 
Meetings aside, the IMC delegation also
had the opportunity to explore and learn
more about the business and cultural
environment of up-and-coming Vietnam
which was an eye-opener for some of the
members. This will prove to be useful
should they consider doing business in
Vietnam or with Vietnamese firms in future.
All-in-all, IMC’s first Mission Trip proved
to be a success, garnering positive feedback
from the participants. The Institute looks

forward to organizing more of such
Business Mission Trips in the near future to
benefit its members in the consultancy
profession.

Meeting with the Vietnam Quality Association in Ho Chi Minh City.

4

Meeting with the Vietnam Software Association in Hanoi4
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  Events Calender 2009-2011
                           Date         Name of the Event                                     Location                       More information
        March 18-19, 2010          Euro Hub meeting of ICMCI                              Romania                           
                   May 5, 2010          Kennedy Information Consulting Summit          Chicago, USA                  http://www.consultingmag.com/
                                                                                                                                                                       summit
   May 6 & May 7, 2010          IMC USA Chapter                                              Chicago, USA
                                                                                                                             Leadership Summit          
                   May 8, 2010          IMC USA Board of Directors Meeting               Chicago, USA                  
                 June 10, 2010          Constantinus Award Gala                                                                              
                 June 12, 2010          America’s Hub                                                    IMC USA headquarters, 
                                                                                                                             Washington                       
      October 21-22, 2010          World Management Consulting Conference       Munich, Germany
          October 6-8, 2011          ICMCI Biennial Congress                                   Taipei, Taiwan
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